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ICC Office Use Only 

Cainarato Distributing. Inc. 
4pplicatioii for a certificatc of 
Prepaid cal  I i tis servicc provider aiithoi-ity 
Statcwide in the State of Jlliiiois 

APPLICATION TO OU‘I’A11U A 
“CERTIVICATE OF PKEP..\ID CALLING SERI’ICE PROVIDER AL“1HORITY” 

G E N E R A L  

1 .  Applicant 

Caiilarato Distribiiting. Iiic 
900 Camarato Drivc 
Hemin, 1L 62918 

2. Applicant’s toll-free customcr sensice numbcr. 

1-800-770-55 16 

3 .  Applicant proposes to provide sci-vice statewide 

4. Contact InIhriiiatioii: See Attachrnent A 

FEIN # 37- 1 148006 

5 .  Type of organization. 
~ Individual X Corporation 
~ Partiicrsh ip Corporation was foniied iiovember 16; 1983 

In the Sate of Illiiiois 

6 .  Submit a copy of articles of incorporation or othcr organization documents, a copy of any 
contract with any underlying carricr(s) and a copy of certificate ofautliority to transact 
business in 11linois. See Attachment B 



7. Jurisdictions (other tliaii Illinois) i n  which Applicant is offeriiig service(s) 

Missouri, Kansas, Kentucky; Alabama, Louisanna, Mississippi 

8. Has the Applicant, or any principal in Applicant, been denied a Certificate o f  Service or had 
its certification revokcd or suspended in any jurisdiction in this or another name'! 

YES 

9. Have there bccn any complaints or judgiiients levicd against the Applicant in any othel 
jurisdiction'? 

YES 

I O .  Has Applicant provided service under any other name? 

11. 1s the Applicant sceking an expcdited application pursuant to Section 13-404. I (b)? 

x YES NO 

MANAGERIAL QUALIFICATIO.US 

The Applicant's experience in the telecoiiiiiiunications began in 1995 as a provider of impaid 

long distance calling cards. Present operatioris includc distribution in scven statcs thro~igh 

approxinmtcly three hundred rctail locations. The calling cards are both vended and sold 

thi-ough point of  salc personnel. 

Thc Applicant is currently ccatified and provides local access scrvices in Illiiiois. I'rovisioiiin~ 

of service commenced in November of 1998 in Illinois. 

Illinois Casc No. 98-0051 

Effective Date: July 8: 1998 

Applicant has an exccllciit track record having no foriiial coniplaints filed with the Illinois 

Coiiinicrce Commission or uiircsolved consumer issues related to local exchange provisioning or 

on going prepaid calling card distribution. 



At pi-esent the Applicant lias resale agreements with the following incumbent carriers: Vcriron, 

Sprint, BellSouth and; through a thirteen statc agreement, with Southwestern Bell to include the 

former Ameritcch Illinois service area. 

Key personnel possess vast managerial and tecliiical experience both in sound business 

iiiaiiagcmeiit and in operations within the trlecoiiimunicatioiis industry. 

Keith Camarato, President of Camarato Distributing, lnc.. incorporated the company i n  

November of 1983 and has experienced as successful business record ofacconiplishmcnt since 

inception. He is directly involved in  the day to day opcrations of the  company. 

Stcve Frattini serves as General Manager of the Teleco~iiniunicatioiis Division. He has over 

thirty years of business experience as both an ov~~11er aiid in executive nianagemcnt. l i e  

previously served as an Executive Analysis for George S. May Colnpny,  a leading management 

coiisulting firm with offices i n  Chicago I h o i s .  Milan Italy, Toronto Canada and Los Anglcs 

California, before joining the company in June of 1998. 

I<. Anthony Camarato serves as Manager of information Systems. Joining the company in  

February of 1999, he possesses over nine years of experience in information systems 

development and managcnicnt. He has in-depth knowledge of microelectronics, has developed 

proprietary software for cnstoiiier data management, and continues to paiticipate i n  

telecoinmuiiicatioiis training programs offered by i incumbent carriers. 

Andrew Camarato, a graduate of Southern Methodist University, joined the company during 

May of2002 as Customer Service and Billing Manager. Previously he was employed with: 

UniSitc, Inc. -Richardson, TX - Systems & Telecommunicatioiis Analyst - Responsible lbr all 

PC aiid LAK setup, installation and support. Company liasoii to SWB regarding coniptiies 

telecom needs. Handled all  internal wiring, moves, adds, changes: disconnects. oversaw 

installation of PBX and was trained to do MACD's  on the ROLM switch. Also in charge of all 

facility security and fire alarm systems. Mobile Star, Inc. ~ Richardson: T S  ~ Project manager 

that oversaw and conducted on-site, field surveys for our wireless internet access antenna 

installation. MCI ~ Richardson, TX - Systems Manager foi- internal provisioning systcm. 

Worked as a go-between for intcrnal users of the system and IT Dept. to coordinate changes, 



improvements. modifications. Worldcoin ~ Program Managcr in the Strategic Technology Dept. 

~ Richardson, TX ~ PM'd rollout of new global products from design phase through 

implcmcntation. Worked with teams i n  Europe and Asia to ensure products would bc delivered 

on time aiid within budget. Heavy focus on ATM and IP protocols. 

Joseph Robertson, is a graduate of Murray State University with a Bachelor of Scicnce i n  

Telecommtinications Systems blanageinent with an emphasis on Network .4dmiiiistration and E- 

commerce. T-le serves tlic company as klanager. of Provisioiiiiig and Repair aiid is responsible 

for the electronic com~i~unications and data sharing \\:it11 thc incumbent carriers that transact 

husincss with the company. 

13. Oflicers aiid Principals of Applicant: 

Keith L. Camarato, CIiairman~Presidciit 

Tcrcsa L. Camarato, Secretary'Trcasurei 

14. Does aiiy officcr or pi-incipals of Applicant have an owiiershil> or other intcrcst in  any othcr 

entity, which has provided or is cunuitly providing telecommunications services? 

NO 

Thc Applicant is currently certiIied and provides local access serviccs i i i  Illiiiois. Applicant's 

Certilication Kame is Camarato Distributing, Inc., dba Nex-Phon. Provisioning of service 

commenced during Uovember of 1998 in  Illinois. 

Illinois Case No. 98-0051 

Illinois Commerce Commission 

Effective Date: J ~ l y  8, 1998 

15. How does Applicant propose to handle service complaints? [At a minimum. describe 
Applicant's iiitcriial pi-occss for complaint resolution; the complaint cscaiation process. the 
timeframe and process by which the customer is notified by .4pplicant that they limy seck 
assistance from thc Commission?') 



Applicant employs Customer Service Representatives to handle service complaints. 

Applicant's internal process for complaint resolution is desigled to resolve customer 

inquiries at the Customer Scrvice Representative level. If customer satisfaction can not he 

had at that le\:el, the inquiry will be immediately be transferred to a Customer Scrvicc 

Representative Manager. If the inquiry remains unresolved. it shall be transfcrred to the 

Applicants General Manager for resolution. Applicant makes every effort possible to rcsolvc 

customer inquiries oil the same day the inquiry is presented. Wheuevcr the customcr 

expresses dissatisfaction with the resolution of the inquiry, Applicant will inform custonxr 

of his or her right to seck assistance from the Commission. 

16. Does Applicant currently maintain service quality standards'! 

X YES NO 

IIYES, plcasc attach what those standards are: any credits that may be issued for failures and 
how customers are notified. 

It is thc goal of the Applicant to provide the custoiner at all times with a access and a clear signal 

that complctcs a call with no inteference or other distracting problenis. If a user calls the 

Customer Service Department, thc Applicant will investigate and execute appropriate tcst to 

determine and correct the user's problem. The Applicant will credit the user's acco~ll t .  if the tcst 

is inconclusive, at the discretion of the Applicant. 

17. Will pcrsoiiiicl be available at Applicant's business office during rcgular worltiiig hours to 
respond to customer inquiries about service or billing? S YES Ti0 

18. What telephone number(s) would a customer use to contact your coriipany (other than thc 
toll-fi-cc c~istoincr servicc number provided in  response to question I)'? 

2417 Customer Service: 1-888-304-0302 Business Office: 1-6 18-988- I556 

19. Is Applicaiit nwarc that it must file taviffs prior to providing service in Illinois'? 

X YES NO 



FIKAKCIAL 

20. Please attach cvidence ol' Applicant's financial fitness through the submissioii of its most 
current iiicoiiie statement and h;ilance slicct, or otlier appropviate docmicntation of 
applicaiit's financial resources ;ind ahility to p i -w ide  service. See Attachinent C 

TECHXICAL 

21,  Does Applicant utilize its own equipment and/or facilities'? _____ YES 

If YES. please list the cquipnient and 1 or facilities Applicant intends to utilize. Also  iiicliide 
cvidence that Applicaiit possesses tlie necessary technical resources to deploy and maintatn 
said facilities: 

If KO; wliicli underlying carrier's fxil i t ies does tlie Applicant intend to use'? 

The Applicant purchases product on a lion-contractual basis via a wholesaler of ID7 

America; Corp. IDT Amcrica, Corp has hecii granted a Certificatc of Authority by the 

Commission to be a Prepaid Calling Card Service Provider. Case KO. 05-0353 ordcrcd June 

29, 2005 - Illinois Commerce Commissioii. 

. .  

22. Please describe tlie iiatiire of prepaid service to be provided (e.g., g,eiieral senrice, location 
specilic service, discounted rates for specific countries. etc.). 

The Applicant offers prepaid calling card services wl i i c l i  permit ~isers to place domestic and 

iiitcrilational calls, as w e l l  as to receive information services. Generally the Applicant 

inial-kets different cards which are taiioi-ed to appeal to diffcreiit domestic and international 

destj natioiis and accordingly have diffcreiit rates. 

23. Will technical persoiiiiel he available at all times to assist ciistoiiicrs with service problems'! 

x YES NO 

24. Please attach a copy ofthc h i t  and hack ol'aiiy prepaid calling cards Applicant cui-rcntly 
sells. See Attachment D 

- 
Appl tcaiit 



State of Illiiiois 

County of Wil liamso t i  

VERIFICATIOK 

This application shall be verified iindcr oath 

OATH 

Steve Frattiiii makes oath and says that lie is General Manager of Camarato Distributing; Inc., 
that he has examined the foregoing application and that to the best of his knowledge, 
information, and belief, all statements of fact contained in the said application are true, and the 
said application is a correct statement of the business and affairs of the above-named applicant i n  
respect to each and cvcry matter set forth therein. 

(Signature of affiant) 

Subscribed and sworn to heforc mc, a Notary Public' J-0 D / ' T h /  K; <iWd€ 

i n  the State and County above named, tliis @Yk,y of . o?Gdi 

"OFFlcIALYu" 
JUDITH K l W Y  

Notary W i c ,  State of IUinois 0 My Commhslon Expires 6/5/2LXd 


